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Merging UpToDate® accounts

Merging multiple UpToDate accounts

You can transfer continuing education credits from one account to another. After the merge you will have one account
with all your information from multiple accounts in one account. The other account will be deactivated, and you may
not log into it. Please note only continuing education credits are transferred when accounts are merged. Other
personal features, such as bookmarks, are not transferred. Follow these steps to merge accounts.

1. From the UpToDate home screen, click your name in the upper right corner, then click My Account from the
dropdown menu.
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2. In the My Account menu, select Merge Accounts.
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Go to next page.

For training resources, please visit https://www.wltrskilwr.com/uptodate-user-academy

For further training support, please contact: training@uptodate.com
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3. To find your other UpToDate account, enter your username and password for that account, then click Find Account.
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Merging accounts will transfer your continuing education credits from one account into another. After the merge
User Name and Password you will have one active account with all of your information. The other account will be deactivated, and you will no
longer be able tolog in to it. This will allow you to keep all of your information in one account.
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4. Click Merge Accounts
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Go to next page.

For training resources, please visit https://www.wltrskilwr.com/uptodate-user-academy

For further training support, please contact: training@uptodate.com
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5. Confirm you wish to complete the merge or cancel.

Transfer Credits and Deactivate Account?

6. Upon successful merge, you will see the active remaining account and the account that has been deactivated.
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Support:

Email: customerservice@uptodate.com
Phone: 1-800-998-6374 or +1-781-392-2000
Monday through Friday, 7 a.m. — 9 p.m. (Eastern)

For training resources, please visit https://www.wltrskilwr.com/uptodate-user-academy

For further training support, please contact: training@uptodate.com
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