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SACSCOC SITE VISIT
SAVE THE DATE!!

While there is much work to be done between now
and the SACSCOC On-site Reaffirmation Committee

visit, please mark your calendars. 

March 24th - 26th, 2026

ROAD TO SACSCOC REAFFIRMATION
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What is Reaffirmation of
Accreditation?

The Southern Association of Colleges and
Schools Commission on Colleges' (SACSCOC)
Reaffirmation of Accreditation is a
comprehensive internal and external review
process to ensure that member institutions
maintain continuing compliance with
Commission policies and with The Principles of
Accreditation: Foundation for Quality
Enhancement. 

According to SACSCOC, “At the heart of
SACSCOC’s philosophy of accreditation, the
concept of quality enhancement presumes each
member institution is to be engaged in ongoing
improvement of its programs and services and
be able to demonstrate how well it fulfills its
stated mission. Although evaluation of an
institution’s educational quality and
effectiveness in achieving its mission is a
difficult task requiring careful analysis and
professional judgment, an institution is expected
to document the quality and effectiveness of all
its programs and services.”. 

For more information contact the SACSCOC Liaison, Jennifer Christner at jennifer.christner@bcm.edu or Office of Accreditation and Education
Effectiveness at accrediation@bcm.edu
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The GSBS also publishes the academic calendar and current student bulletin on its public Current Students and
Curriculum webpages. Information regarding the annual Graduate School academic calendar, course schedules
and descriptions can also be found in the Graduate Student Bulletin, which is publicly accessible through the
Current Students page. The Doctor of Nursing Practice program also publishes academic calendars in its public
Student Manual. Academic calendars for the Genetic Counseling Program, Orthotics and Prosthetics Program,
Doctor of Nursing Practice Program and Physician Assistant Program also are publicly available through the
Registrar’s website. The M.D. program links the academic calendar in the Student Handbook.  
 
In addition to public web-based dissemination, programs and schools proactively inform students directly about
academic calendars and curriculum schedules through weekly news emails, BCM’s intranet (password required),
and via student recruitment and program orientation presentations. 

Grading Policies 
Information about grading policies can be accessed by students and the public via the handbooks published in
the Academic Policies and Academic Excellence sections of the Academic and Faculty Affairs website. Grading
policies include grading scales and definitions, the assignment and reporting of grades, grade requirements,
interim/temporary grades, and final grades and the grade appeal process. 
 
Beyond public web-based information, programs and schools update students directly about grading policies
and academic standing in course overview documents and syllabi, and in new student orientation presentation
materials.

SECTION 10: EDUCATIONAL POLICIES, PROCEDURES, AND PROCEDURES
10.2: Public Information

STANDARD SHOWCASE :STANDARD SHOWCASE :
Standard of the Month

Standard 10.2: The institution makes available to students and the public current academic calendars, grading
policies, cost of attendance, and refund policies. 

Baylor College of Medicine (BCM or the College) makes current academic calendars, grading policies, cost of
attendance, and refund policies available to students and the public via BCM’s public website. Publication on the
website ensures that information is available to students, the public, and other constituents across all delivery
locations and modes of instruction (e.g., distance education, off-campus sites). BCM students also are notified
about academic calendars, grading policies, cost of attendance and refund policies during recruitment, at
matriculation, and annually via methods that extend beyond BCM's public website. Examples are provided in
relevant sections below. BCM follows the same policies and procedures at its campus in Houston and its branch
campus in Temple. 

Academic Calendars 
At least two years of academic calendars for the School of Medicine (SOM), Graduate
School of Biomedical Sciences (GSBS) and all programs within the School of Health
Professions (SHP) are published and readily available to all students, the public and other
constituents via the Office of the Registrar’s Academic Calendars website. Individual school
and program calendars include term dates, orientation dates, academic deadlines,
registration dates, exam dates, etc. 



Each school has a separate webpage listing its tuition and fees charges.  Tuition and fee sites for the three
degree-granting schools include public links to tuition and fee information for prior academic years. The SOM,
GSBS, and SHP publish additional information regarding tuition and fees in their public-facing online student
handbooks. 
 
The Financial Aid Office calculates the annual cost of living for BCM students, based on federal and state
guidance. The Office publishes this information on its public Cost of Attendance webpage, which links to each
degree-granting school’s tuition and fees pages. 
 
In addition to public web-based content, BCM’s Institutional Tuition and Fees Policy is available to students in all
schools and programs via BCM’s Intranet (password required), as are annual updates from the Office of Student
Account Services regarding tuition and fee rates. Each year, schools and programs provide new and interviewing
students with information regarding tuition, fees, health insurance costs, estimated cost of living expenses, etc.
public web pages, referenced above, outlining tuition and fees. 

Refund Policies 
The Office of Student Account Services’ public-facing Refund Policy webpage publishes information for students
and the public regarding tuition and fee refunds for students who withdraw from school, go on a leave of
absence longer than 60 days, are dismissed, or otherwise stop attending classes. The page describes tuition
refund schedules, fee refunds, and proration of financial aid funds (performed by the Office of Financial Aid). The
Refund Policy webpage includes a link to BCM’s complete Institutional Tuition and Fees Policy, which governs
refunding procedures across all schools and programs, and applies to all students, including those enrolled in
distance education courses. Note, no degree program at BCM is considered a distance education program.  

Distance Education 
Consistent with the BCM’s Distance Learning Policy, BCM makes information related to academic calendars,
grading policies, cost of attendance and refund policies equally available on its public website for all students,
including those enrolled in distance education courses as part of degree granting programs, as well as the public.
There are no additional costs to students enrolled in distance education courses. BCM does not have education
programs that qualify as distance education programs. 
 
All BCM students, regardless of their learning method or location, attend orientation at matriculation and
sessions cover where information such as academic calendars, grading policies, cost of attendance, and refund
policies can be found and who to contact about any questions. 

STANDARD SHOWCASE :STANDARD SHOWCASE :
Standard of the Month

SECTION 10: EDUCATIONAL POLICIES, PROCEDURES, AND PROCEDURES
10.2: Public Information

Cost of Attendance
BCM’s public-facing Tuition and Fees website provides students and the public with
information about expenses (e.g., tuition, insurance, and fees) billed to students for
BCM’s degree-granting schools. This site, which is updated by the Office of Student
Account Services, includes information about payment options and due dates and
tuition and fee schedules by school and program. The Tuition and Fees site also
includes FAQs regarding issuance of student refunds, common billing questions, and
other related topics. BCM’s Institutional Tuition and Fees Policy describes tuition and
refund policies for students enrolled in all BCM schools and programs. The Tuition
and Fees site also includes a link to BCM’s public Financial Aid website. 



Target Date Accreditation  Process

October 2024

SACSCOC Executive Committee Established and First Meeting
    

    SACSCOC Reaffirmation 2026 Kick-Off
    

    Review of SACSCOC narratives begins

November 2024
Reaffirmation Newsletter

    
    Review of SACSCOC narratives

December 2024

SACSCOC Annual Meeting,
    Austin, TX (12/7 to 12/10)

    
    Reaffirmation Newsletter

    
    Review of SACSCOC narratives

January 2025  Reaffirmation Newsletter

February 2025 Reaffirmation Newsletter

March 2025 Reaffirmation Newsletter

April 2025
Leadership Review of Compliance Certificate begins

Reaffirmation Newsletter

July 2025 Compliance Certificate Draft Completed

August 2025 Final Review of Compliance Certificate

September 2025
Compliance Certificate Due 

(9/8)

November 2025

Site Visit Prep
    

    Off-Site Peer Review Conducted
(11/4 to 11/7)

December 2025
Site Visit Prep

    
Mock Visit Prep

January 2026

Site Visit Prep
    

Mock Visit
(1/12 to 1/14)

February 2026

Site Visit Prep
    

    Focused Report Due 
(2/09)

March 2026
On-Site Peer Review Conducted

(3/24 to 3/26)

December 2026
Review by SACSCOC Committee Board

(12/3 to 12/6)

REAFF IRMAT ION OF
ACCREDITAT ION T IMEL INE :

REAFFIRMATION OF
ACCREDITATION T IMEL INE :

All dates subject to change throughout the process

For more information contact the SACSCOC Liaison, Jennifer Christner at jennifer.christner@bcm.edu or Office of Accreditation and Education
Effectiveness at Accrediation@bcm.edu
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CONTACT  USCONTACT  US

Ricky Mercado, M.P.H., CHES
Director, Accreditation and Education Effectiveness

Phone
713-798-2076

Email
RMercado@bcm.edu

Keep your clients engaged! Share your fun fact with 
a few short details supported by facts and research.

Caroline Young, Ed.D.
Institutional Effectiveness, Accreditation

Phone
713-798-3147

Email
Caroline.Young@bcm.edu

Michael Rodriguez, B.S.
Project Manager, Accreditation

Phone
713-798-7635

Email
Michael.Rodriguez@bcm.edu

June Zhou, Ph.D.
Institutional Research, Accreditation

Phone
713-798-7295

Email
Qiong.Zhou@bcm.edu

The Office of Accreditation and Education Effectiveness supports the Baylor College of Medicine
education enterprise by:

Facilitating institutional accreditation with the Southern Association of Colleges and Schools Commission on
Colleges (SACSCOC) and monitoring ongoing compliance with SACSCOC principles of accreditation
Providing support for program level specialized accreditation
Coordinating ongoing assessment of educational programs and the university’s quality enhancement plan
(QEP)
Conducting and reporting the results of academic program reviews
Conducting general institutional research and data analysis
Reporting key academic performance metrics to federal, state, and professional organizations
Conducting general institutional research and data analysis
Providing process expertise in the approval of substantial changes to existing programs
Managing educational affiliation agreements, observerships, and external learners

Purpose: Our purpose is to promote academic excellence and innovation through accreditation and education effectiveness.
We strive to foster a culture of continuous improvement and to provide resources and support for faculty and staff to
develop and implement effective educational programs that prepare students for success.

Mission: Our mission at Baylor College of Medicine is to provide guidance, support and resources to help faculty and staff
create and implement effective changes while ensuring the highest quality of education for our students. 


