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be able to demonstrate how well it fulfills its
stated mission. Although evaluation of an
institution’s educational quality and
effectiveness in achieving its mission is a While there is much work to be done between now
difficult task requiring careful analysis and and the SACSCOC On-site Reaffirmation Committee
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to document the quality and effectiveness of all
its programs and services.”. March 24th - 26th, 2026

SAVE THE DATE!

For more information contact the SACSCOC Liaison, Jennifer Christner at jennifer.christner@bcm.edu or Office of Accreditation and Education
Effectiveness at accrediation@bcm.edu
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STANDARD SHOWCASE:

Standard of the Month

SECTION 10: EDUCATIONAL POLICIES, PROCEDURES, AND PROCEDURES
10.6: Distance and Correspondence Education

Standard 10.6: An institution that offers distance or correspondence education

(a) ensures that the student who registers in a distance or correspondence education course or
program is the same student who participates in and completes the course or program and
receives the credit. (b) has a written procedure for protecting the privacy of students enrolled in
distance and correspondence education courses or programs. (c) ensures that students are
notified in writing at the time of registration or enroliment of any projected additional student
charges associated with verification of student identity._

Baylor College of Medicine (a) ensures that any student registered in distance education courses is the same
student who participates in and completes the course and receives the credit; (b) has a written procedure for
protecting the privacy of students enrolled in distance education courses; and as appropriate, (¢) ensures that
students are notified at the time of registration or enrollment of any projected additional student charges
associated with verification of student identity.

No programs at BCM qualify as a distance education program as defined by SACSCOC; however, some courses
in the following programs have distance education courses.

e Doctor of Nursing Practice (Nurse Anesthesia) (D.N.P.) - School of Health Professions

e Master of Science, Orthotics & Prosthetics (M.S.0.P.) - School of Health Professions

e Doctor of Medicine (M.D.) - School of Medicine (Electives only)

While delivering virtual instruction, all BCM programs adhere to the BCM Distance Learning Policy in addition to
BCM procedures and policies. BCM defines distance education as a formal educational process in which the
majority of the instruction in the course occurs when students and instructors are not in the same place.

Responsibility for Compliance

Schools and programs offering distance learning courses must comply with distance learning policies and
procedures. Responsibility for ensuring and monitoring compliance with the policies and procedures for
distance education at BCM resides with the Office of Education Affairs, Office of the Registrar, Office of
Information Technology and with each school and program.

In accordance with Federal Family Educational Rights and Privacy Act (FERPA) 20 U.S.C. § 1232g regulations,
the Office of the Registrar is responsible for ensuring the appropriate release of information from educational

records. The Office of Information Technology (OIT) is responsible for maintaining data security, as outlined in
the Information Protection Policy and Information Security Program Charter.

Student Identification and Verification

BCM is committed to the academic honesty and integrity of its entire community. The process of identifying
students at BCM, regardless of campus, begins with the admissions process. All students matriculating at BCM,
including those in the M.D. Program at Temple, are required to provide a government-issued photo ID, such as
a passport or driver’s license, during their first day of matriculation for on-campus orientation, identity
verification and badging. In addition, students matriculating into programs with a clinical component are
subject to a background check by an external entity which also verifies identity.
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As outlined in the BCM Distance Learning Policy, the Office of Information Technology assigns all students,
including students at Temple, a Baylor College of Medicine Enterprise Account (ECA). The ECA is a unique
username for all BCM activities, including email, the BCM student portal, Blackboard™ and any other learning
management system software utilized by the programs (e.g., ExamSoft, Zoom™). Students are required to select
a unique password for their ECA and are forbidden from sharing their password in accordance with BCM’s
Acceptable Use Policy, which is published on BCM’s intranet. All students use their BCM login to access
Blackboard™, which is where students view recorded lectures, submit assignments and access secure exams
when taken virtually. Through these procedures, BCM securely authenticates the student as the individual who
completes the course and receives credit, prevents any other person from accessing a student’s information and
provides the student secure access to all course materials and required BCM interfaces. Courses offered via
distance education at BCM utilize various video conferencing platforms to conduct small groups and lectures
when synchronous learning activities are deemed beneficial. In combination with a requirement for students to
keep their cameras on for identity verification, each of these videoconferences require a unique ID and password
issued to students via a secure method such as email or Blackboard™ which are only available to the student
enrolled in the course.

Exam Security and Integrity

Exams for distance education courses in the D.N.P., M.S.0.P., and DTM programs are taken through Blackboard™
which can only be accessed via ECA secure single sign-on (SSO). The M.D. program (Houston and Temple
campuses) primarily administer in-person exams, when applicable, the program may utilize either Blackboard™
or ExamSoft products for secure, virtual examination. While Blackboard verifies student identity via their unique
ECA (username and password) as described above, ExamSoft completes verification by requiring students to
establish a baseline photo prior to taking any electronic exams, which is then compared to photos taken in
following exams by the software and as needed by the course director. At the beginning of each exam, that
baseline photo is compared to the person on camera to verify identity. An image is also taken at each exam,
which can be reviewed by the course director. The combination of extensive verification, matriculation and
registration processes serves to ensure that the identity of the student participating virtually is that of the
enrolled student.

As outlined in the BCM Distance Learning Policy, the College monitors the privacy of all students taking distance
education courses. Student privacy, for both the Houston and Temple campuses, is governed by BCM’s
Information Protection Policy, Information Security Program Charter, Student Records Policy and the Family
Educational Rights and Privacy Act (FERPA), each of which covers all programs and courses regardless of the
method of delivery. Additionally, the Student Records and Admissions Records Policies govern the appropriate
and secure management of student identifiable education information as defined by FERPA. More specifically,
regarding FERPA, the Student Records Policy covers all programs and courses, regardless of campus.

According to the BCM Distance Learning Policy, faculty providing distance learning education must instruct
students on their obligation to maintain the confidentiality of distance education materials and the privacy of
students enrolled in the course. BCM expects each student to (1) preserve the academic integrity of distance
education courses and maintain the confidentiality of course materials, including any assessments administered
during the course and/or outside the classroom setting, and (2) uphold the privacy of other students enrolled in
the course, not sharing personal information divulged by another student outside the virtual classroom,
discussion, forum or assessment setting.

Notification of Additional Charges

All students enrolled at BCM are required to pay an academic IT fee. In addition, the BCM Distance Learning
Policy indicates that students must be notified in advance of any additional costs associated with administration
of distance education and the verification of student identity. At present, there are no additional student charges
associated with distance education courses or identity verification for any distance education course.
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ACCREDITATION TIMELINE:

All dates subject to change throughout the process

Target Date Accreditation Process

SACSCOC Executive Committee Established and First Meeting

October 2024 SACSCOC Reaffirmation 2026 Kick-Off

Review of SACSCOC narratives begins

Reaffirmation Newsletter

November 2024
Review of SACSCOC narratives

SACSCOC Annual Meeting,
Austin, TX (12/7 to 12/10)

D 2024 . .
ecember 20 Reaffirmation Newsletter

Review of SACSCOC narratives

January 2025 Reaffirmation Newsletter

February 2025 Reaffirmation Newsletter

Reaffirmation Newsletter

March 2025
April 2025 Leadership Review'of Cgmpliance Certificate begins
Reaffirmation Newsletter
July 2025 Compliance Certificate Draft Completed

August 2025 Final Review of Compliance Certificate

Compliance Certificate Due
September 2025
P (9/8)

Site Visit Prep

November 2025 Off-Site Peer Review Conducted
(11/4 to 11/7)

Site Visit Prep

December 2025
Mock Visit

Site Visit Prep

January 2026
Mock Visit

Site Visit Prep

February 2026 Optional Focused Report Due
(2/10)

On-Site Peer Review Conducted
March 2026 (3/24 to 3/26)

Review by SACSCOC Committee Board
December 2026 (12/3 to 12/6)

For more information contact the SACSCOC Liaison, Jennifer Christner at jennifer.christner@bcm.edu or Office of Accreditation and Education
Effectiveness at Accrediation@bcm.edu



OUR MISSION,
OUR PURPOSE

Mission: Our mission at Baylor College of Medicine is to provide guidance, support and resources to help faculty and staff
create and implement effective changes while ensuring the highest quality of education for our students.

Purpose: Our purpose is to promote academic excellence and innovation through accreditation and education effectiveness.
We strive to foster a culture of continuous improvement and to provide resources and support for faculty and staff to
develop and implement effective educational programs that prepare students for success.

The Office of Accreditation and Education Effectiveness supports the Baylor College of Medicine
education enterprise by:

o Facilitating institutional accreditation with the Southern Association of Colleges and Schools Commission on
Colleges (SACSCOC) and monitoring ongoing compliance with SACSCOC principles of accreditation

e Providing support for program level specialized accreditation

e Coordinating ongoing assessment of educational programs and the university’s quality enhancement plan

(QEP)

e Conducting and reporting the results of academic program reviews <

e Conducting general institutional research and data analysis

e Reporting key academic performance metrics to federal, state, and professional organizations o

+ Conducting general institutional research and data analysis
e Providing process expertise in the approval of substantial changes to existing programs
e Managing educational affiliation agreements, observerships, and external learners

CONTACT US

Ricky Mercado, M.P.H., CHES

Director, Accreditation and Education Effectiveness

Phone
713-798-2076

Email
RMercado@bcm.edu

Caroline Young, Ed.D.

Institutional Effectiveness, Accreditation
Phone
713-798-3147

Email
Caroline.Young@bcm.edu
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June Zhou, Ph.D. . e e o @
Institutional Research, Accreditation
Phone ., o ©® '
713-798-7295
°
Email .0
Qiong.Zhou@bcm.edu ’ ‘
[ ]
Michael Rodriguez, B.S. .
Project Manager, Accreditation o

Phone
713-798-7635

Email
Michael.Rodriguez@bcm.edu



