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OVERVIEW
➤ Single Sign-On

➤ Blackboard

➤ MedHUB

➤ Up-To-Date

➤ vBrick

➤ VPN

➤ Wi-Fi 

➤ Mobile Devices

➤ Free Software 

➤ Free Storage

➤ IT Rules



WHERE TO GO FOR HELP



WHO TO SEE FOR WHAT?
➤ Education Information Technology

➤ Blackboard

➤ VPN

➤ Wi-Fi

➤ ExamSoft

➤ Technology & Librarian Support

➤ BCM Information Technology
➤ Password Issues

➤ Email Issues

➤ Email Service

➤ Email service for your phone

➤ Please ID yourself as a “new trainee/resident/fellow” if you call

 ed-tech@bcm.edu

🌐🌐 http://it.bcm.edu

🌐🌐 BCM Popular Services Brochure

 it-support@bcm.edu

📞📞 713-798-USER (8-8737)

mailto:erc@bcm.edu
http://it.bcm.edu
https://bcm.service-now.com/bcmsp?id=kb_article&sys_id=2e4f5f70db3ecb0002ab7b758c9619d7
mailto:it-support@bcm.edu


SINGLE SIGN-ON



BCM FEDERATED LOGIN
➤ Must use your BCM username and password for access

➤ VPN not required 

➤ If you get locked out by trying 3 or more times to login, you must contact 
the BCM Helpdesk at 713-798-8737 or you can log onto the Password 
Self-Service and change your password: https://password.bcm.edu

➤ If you get an error message when logging in:

➤ (Keyword search in the IT Service Portal on “Clear” will pull this up.)

Symptoms

Users experience a 404 error when trying to access an internal BCM web site that requires authentication.

Cause

The cause for this error is cached logon credentials. The web browser has cached, or saved, previously used user name and password.

Resolution

The user needs to delete the browser’s cached, or saved, logon credentials. (clear the browser cookies)

https://pwss.bcm.edu


BCM PASSWORD MANGER
➤ The BCM Password Manager, available at https://password.bcm.edu,

provides you with the ability to independently reset/change your BCM 
account password at any time and unlock your account.

➤ Register using your BCM username and password

➤ Set up security questions and answers

➤ Complete the registration

https://password.bcm.edu/


“ All BCM faculty and students are to understand and 
adhere to BCM IT security and compliance policies with 
the bottom line, any computing devices connecting to 
the BCM network, to include Wi-Fi, must have up-to-
date operating system/associated applications security 
patches and anti-virus/anti-malware running, and use a 
strong password/PIN that is not to be shared.

-BCM IT



BLACKBOARD

William McKinney - Admin



ABOUT BLACKBOARD
➤ Blackboard Learn is our current LMS

➤ You can access it, using your browser, from anywhere!

➤ URL is http://bcm.blackboard.com

➤ Use your BCM Username and Password (Single Sign-On)for access

➤ What information can be found in Blackboard?
➤ Courses & Faculty Information 

➤ Accreditation & Attestations

➤ Textbook Information, Goals & Objectives

➤ Faculty Contact Information

➤ Lecture Schedules

➤ PowerPoints for Lectures

➤ Quizzes, Assignments, Problem Sets

http://bcm.blackboard.com


BCM’s Current Blackboard Home Page
http://bcm.blackboard.com

http://bcm.blackboard.com


BLACKBOARD – ONCE YOU LOG IN 







BLACKBOARD MOBILE

➤ Access grades, course 
content, and more - right from 
he Blackboard app on your 
phone. Available on the Apple 
App Store or Google Play



MEDHUB



MedHub is a web-based Residency Management System 
designed to track and document a variety of program and 

resident activities for scheduling, curricula delivery and 
evaluations, which are required for program and institutional 

accreditation.

➤ For content issues contact: ask-gme@bcm.edu

➤ Website Address: https://bcm.medhub.com/

➤ Login Information: Single Sign-On [BCM username and Password]
➤ For login issues contact the BCM Help Desk (713) 798-8737 or by email             

it-support@bcm.edu

mailto:ask-gme@bcm.edu
https://bcm.medhub.com/
mailto:it-support@bcm.edu


UP-TO-DATE



HOW TO ACCESS
➤ So that the site recognizes you are with BCM and you won’t be 

prompted to pay for a subscription:

➤ If you are on campus, connect to BCM Wifi, NOT Guest

➤ If you are away from campus, you must be connected to 
VPN, then access the site.

➤ For instructions on how to get VPN, please visit the 
Student/Trainee Ed-Tech page

➤ This applies to the website and mobile app

➤ https://www.uptodate.com/home

https://www.bcm.edu/education/academic-faculty-affairs/student-services/academic-success-center/studenttrainee-tech-resources
https://www.uptodate.com/home


VBRICK



VBRICK
➤ BCM’s video system

➤ Similar in look and feel of YouTube

➤ Use your BCM username and password (Single Sign-On) for 
access

➤ URL: https://bcm.rev.vbrick.com

https://bcm.rev.vbrick.com




VPN



VPN
➤ Only needed to access BCM resources from off campus 

➤ Used to access Up-to-Date

➤ Must be on the BCM network to set this up.

➤ Only the ERC Option works for BCM resources like Up-to-Date 
(VPN not needed for Blackboard or ExamSoft)

➤ Note: Any computer connecting remotely to the BCM network 
must be up-to-date with all operating system security updates 
and anti-virus definitions.



HOW TO INSTALL VPN
➤ Open your browser

➤ Go to vpn.bcm.edu and follow the directions

➤ Must install the Google Authenticator app on 
your mobile device to provide the secure token 
to enter into the VPN app.

➤ For detailed instructions on how to install the 
Google Authenticator: https://it.bcm.edu (Use 
MFA in the keyword search) 

➤ Once the Google Authenticator app is 
installed, the token refreshes every 15 
seconds, so you have to be quick in entering 
it into VPN. 

➤ Must be on the BCM network to set this up.

http://vpn.bcm.edu
https://it.bcm.edu


“Warning: Since this involves a 
software installation, your 
laptop/desktop computer may request 
“permission” several times during this 
installation.

-BCM IT





BEFORE YOU CONFIGURE YOUR LAPTOP FOR WI-FI

➤ Change your BCM password.

➤ Why?

➤ Your 1st BCM Password is TEMPORARY and only last for 10 
working days - making it necessary to setup Wi-Fi again!



BCM-WIFI NETWORK
➤ Wireless connectivity is available in all BCM buildings throughout 

campus.  If prompted, use your BCM username and password.

➤ You will need the BCM Wireless Network to:

➤ Access the BCM Intranet

➤ Access applications that BCM licenses

➤ Change your BCM password

➤ Do not configure the Guest Network

➤ If you change your password.  Log out of any mobile devices 
before making the change.  Make the change, then log back into 
your devices.  If not, you may get locked out.



MOBILE DEVICES



WHAT PHONES DOES BCM SUPPORT FOR EMAIL

➤ BCM supports the iPhone and 
Android

➤ To set up your email, you 
must download the Mobile 
Device Management (MDM) 
app called Microsoft Intune 
and follow the instructions for 
configuration.

➤ To access instructions, go to: 
https://it.bcm.edu (use 
keyword “mobile” for more 
information)

https://it.bcm.edu




FREE 
SOFTWARE/STORAGE



FREE SOFTWARE THROUGH IT SERVICE PORTAL
➤ Office 365 ProPlus - Students may install on up to five (5) personal 

computers for home use using your BCM username and password.  Go to 
Settings through www.mail.bcm.edu. 

➤ For Personal Devices:
Anti-Virus for personal devices is highly recommended; however, Baylor 
College of Medicine does not currently provide a no-cost option. There are 
many excellent options available for Mac and Windows computers, including 
free programs such as Microsoft Security Essentials for Windows 7, 
Microsoft Defender for Windows 8 & 10, Sophos Anti-Virus for Mac Home 
Edition, or Malwarebytes for Mac.

➤ OneDrive is Baylor’s online file sharing service.  Use OneDrive to store, 
share, and collectively edit files.  OneDrive can be accessed from any 
browser at https://mail.bcm.edu (1TB limit) by logging in with your BCM 
username and password, click on the app launcher         and chose One 
Drive.

FREE STORAGE

http://www.mail.bcm.edu/
https://mail.bcm.edu/


HTTPS://MAIL.BCM.EDU

Learn more about Mobile Device Management

http://WWW.MAIL.BCM.EDU
https://bcm.service-now.com/bcmsp?id=kb_article&sys_id=bf2b129ddb03cfc0729c73d78c9619fe


HTTPS://IT.BCM.EDU

https://IT.BCM.EDU


A FEW IT RULES



IT RULES
➤ Do not give your Username or Password to anyone else

➤ Be certain that your computer is clean, i.e., has Antivirus 
Software and that it’s virus definitions are current

➤ Be certain your computer’s operating system and software 
have the most recent patches

➤ If you discover URL’s to College materials, do not provided 
them to non-Baylor students or personnel.

➤ Do not post College Materials or Patient Data on public Web 
sites, Social Media platforms, e.g., Google Groups, Google 
Docs, SlideShare, Facebook, etc



IT RULES
➤ BCM provides unlimited email storage.  It is not necessary to 

forward, copy, or move BCM email out of Baylor’s email 
system. 

➤ Your @bcm.edu student email address is used for ALL college 
email communication.  You MUST check this email account 
daily.



WWW.BCM.EDU/STUDENT-ED-TECH

http://www.bcm.edu/student-ed-tech


THANK 
YOU
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