
Baylor College of Medicine is committed to 
living our values. Should you face situations 
that do not align with our values, due to 
either personal or interpersonal challenges, 
resources are available to assist you.  

 
Living Our Values 
www.bcm.edu/values 

Ombuds Office 
www.bcm.edu/ombuds

Center for Professionalism 
www.bcm.edu/professionalism

Student Grievances 
www.bcm.edu/grievances

Title IX and Gender Equity 
www.bcm.edu/titleIX

Mental and Physical Wellness 
www.bcm.edu/student-wellness

Have questions, concerns, or  
feedback about student services?  
Contact studentservices@bcm.edu.

Living Our Values

FIND THE RESOURCES  
YOU NEED  
WHEN YOU NEED THEM.

Office of Student Services:  
www.bcm.edu/student-services

Living Our Values:  
www.bcm.edu/values

Diversity and Inclusion:  
www.bcm.edu/diveristy-inclusion 

Academic Policies:  
www.bcm.edu/policies

Student/Trainee Directory  
of Services and Resources:  
https://intranet.bcm.edu/go/students

Read Student Commons: 
https://intranet.bcm.edu/go/
studentcommons

Have questions, concerns, or  
feedback about student services? 
Contact studentservices@bcm.edu.
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Baylor College of Medicine’s 
portfolio of student services 
is designed to support you 
in achieving success, both 
as a student and in your 
professional career.



ACADEMIC EXCELLENCE 
Whether you need help with a specific course, guidance in planning 
your career path, accommodations for a disability, or assistance 
finding resources from the TMC Library or the Education Resource 
Center, find the academic support services you need to excel. Services 
include the Career Development Center, tutoring, one-on-one 
counseling sessions, and academic support workshops and seminars. 

HEALTH AND WELLNESS 
Taking care of yourself is a pre-requisite to your success. The BCM 
gym, mental health counseling, intramural sports, and WellConnect 
are just a few of the services available to help you help yourself. 
Contact student-help@bcm.edu for assistance accessing student 
wellness services. For Benefits-related questions, please contact 
ask-studentinsurance@bcm.edu. 

STUDENT ENGAGEMENT 
Participation in campus committees builds leadership skills and 
gives you a voice in shaping College policies and programs. 
Newsletters, social media and other resources help you stay 
informed. Student organizations provide opportunities for you 
to build professional networks as well as social connections with 
students who share your professional and extracurricular interests.

ADMINISTRATIVE SUPPORT 
Departments across the campus collaborate with our education 
programs to ensure you have the resources you need. These 
include Information Technology, International Services, the Office 
of the Registrar, Office of Student Financial Aid, Security Office, 
Office of Student Services, and the Office of the Provost. 

Student Success Services 

   www.bcm.edu/student-services

Baylor College of Medicine is committed to supporting all students. Collectively, our 
services will help you successfully navigate through training and into the workforce 
for the improvement of health through science, scholarship and innovation.

Additional Support

FINANCIAL ASSISTANCE
The Office of Student Financial Aid 
provides assistance and counseling to 
help you obtain financial assistance for 
your education, as well as education in 
the importance and understanding of 
your financial obligations. Learn more 
at www.bcm.edu/financial-aid.

POLICIES AND PROCEDURES
Policies and procedures provide 
clarity and direction as you advance 
in your education. Review academic 
policies and student handbooks at  
www.bcm.edu/policies.

DIVERSITY AND INCLUSION
Baylor College of Medicine fosters 
diversity and inclusion among its 
students, trainees, faculty and staff 
as a prerequisite to accomplishing 
our institutional mission. Learn more 
and get involved at www.bcm.edu/
diversity-inclusion. 

A SAFE AND SUPPORTIVE  
LEARNING ENVIRONMENT
Respect is a core value at Baylor 
College of Medicine. It sets the 
standard for how we treat each 
other. Respect fosters collaborative 
research, compassionate patient care 
and a safe and supportive learning 
and work environment. It cultivates 
trust and promotes inclusion. Visit 
www.bcm.edu/our-campus for 
information and resources regarding 
maintaining a safe and secure campus. 
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http://www.bcm.edu/diversity-inclusion.



